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Industry:  Legal

Company:  The Stoel Rives law practice 

provides expertise in a wide array of 

industries including the environment, 

technology, real estate, energy, 

renewable energy and corporate law.  

As one of oldest firms in the Pacific 

Northwest, Stoel Rives has a long history 

of serving businesses at all stages of 

growth, from start-ups to Fortune 500 

companies.

ViaWest Solution: 

Everyone at ViaWest has been outstanding to deal with. ViaWest’s staff 
manages our equipment and our business as if it was their own. We 
trust them implicitly.“

Ryan Schlunz
CIO, Stoel Rives

Business Challenge

Secure access to its information and the 
overall reliability of its IT infrastructure 
are paramount to Stoel Rives’ legal teams. 
The law firm wanted a data center partner 
that could customize an IT infrastructure 
solution, while working closely with the 
internal IT team that serves 400 attorneys 
across Washington, Oregon, California, 
and Utah. Stoel Rives was also looking 
for a partner that was an environmentally 
mindful organization with high efficiency 
standards.
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Colocation

Immediate Remote Hands  
support with 24x7 expert staff

To learn more about additional ViaWest solutions, contact us at 1-877-448-9378 or sales@viawest.com
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The colocation solution increased uptime for the Stoel Rives network. It also allowed Stoel Rives to save $3,000 per 
month in space costs alone. Within two months of moving to the ViaWest colocation solution, the law firm was able 
to repurpose its previous space. Over the course of a year, Stoel Rives has been able to save over $350,000 in capital 
expenses, plus savings on rent, maintenance, and other operating expense by using ViaWest’s solution. Stoel Rives’ 
internal IT staff has been able to focus on other longer term, higher value projects. 

The ViaWest Solution

Business Benefits

At one point during our 
migration, we had some 
issues with telecom 
vendors. The ViaWest 
team intervened on our 
behalf, expediting our 
installation and also 
identifying a problem 
piece of hardware. The 
team absolutely went 
above and beyond for us.

Ryan Schlunz
CIO, Stoel Rives 

Saved $3,000 per month in space costs alone

Over the course of a year, Stoel Rives has saved over $350,000 in 
capital expenses, plus savings on rent, maintenance, and other 
operating expense

Internal IT staff is now focused on other long-term, higher value 
projects

Expandability is a phone call away with ViaWest’s TAC 24x7

100% uptime commitment on power and network

ViaWest can offer a wide array of services to complement any IT requirement that may arise. It was important for 
Stoel Rives, to have a solution that was long-term and flexible enough to accommodate for growth and expansion 
of their business. To help mitigate the uncertainty of growth, ViaWest created a colocation solution for Stoel Rives, 
including space and power for the company’s network equipment. With its core infrastructure, including servers, 
routers and switches housed in ViaWest’s Hillsboro, Oregon data center, Stoel Rives then began utilizing ViaWest’s IP 
bandwidth and remote hands option to assist with backing up data storage tapes. 
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